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October 17, 2015 

 

Request for Proposal (RFP) – Exhibit Designer and Fabricator for  

Navigation Interactive 

 

Approximate Project Value: $5,000-10,000 

The budget range includes design, labor, and materials 

Time Frame: Completed April 2016 
 

The New Bedford Whaling Museum (NBWM) is soliciting RFP’s from contractors interested in designing and fabricating 

interactive exhibits in the Museum’s new Discovery Center on the first floor of the Wattles Jacobs Education Center.  The 

primary audience for these exhibits will be children and families of all ages and the exhibits are expected to be installed 

for a period of ten years. Each interactive component will allow visitors to experience one of the activities that whalemen 

carried out aboard a whaleship. This RFP is specifically for one of these exhibits to focus on navigation at sea using 

techniques of 19
th
 century whalers. 

 

A successful proposal will reflect the authentic look and feel of a 19
th
 century whaleship experience and not a playground. 

Visitors will be able to engage with content physically and intellectually through experiential learning and play to better 

understand the broader stories told at the Museum regarding a life at sea. These interactive components will be installed 

for up to ten years, and high marks will be given to proposals that consider durability, safety, and ease of maintenance and 

repair. Interpretive text panels, multi-media such as video, audio, and other content will be provided by Museum staff and 

their graphic designers. Content, research, text panels, and graphic design will be provided to the contractor by Museum 

staff and/or graphic designers. The expectation is that the applicant will have the skills to design functional and easily 

maintained technical solutions both digital and analog. Concept drawings for reference only follow below.  

 
Exhibit elements will include: 

 

Navigation 
Whalers navigated the oceans using stars, currents, waves, wind direction and “dead reckoning” or a plotted course in a 

straight line. They gathered news from other passing whaleships on navigation obstacles and other challenges. Whalers 

kept excellent records of the locations of whales and other points of interest so they were able to return to known 

successful whaling grounds, avoid navigational hazards and return safely back to New Bedford. Using sextant-like 

instruments and video projection, children learn to “shoot the stars” to determine latitude by using a simulation of the 

sun’s and the North Star’s position on the horizon. With a chronometer, visitors learn the importance of time to calculate 

longitude. Using an online application such as The Night Sky or SkyView, kids can check the positions of constellation and 

stars in the day or night skies. This interactive could include a large screen or curved wall to allude to the sky with the 

capacity to project online material and slides, mounts for navigational instruments, and possibly a panel of buttons to push 

to illuminate various constellations and stars digitally or with a wired light board. Digital would be preferred for this 

application as it has more flexibility, but an analog solution would also be considered. While this exhibit will rely on some 

technological resources, the goal of the Discovery Center is to have as much hands on experience as possible, to maximize 

fun and engagement, and to be broadly accessible to kids of various ages, learning levels, and languages. 
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Request for Proposal (RFP) – Exhibit Designer and Fabricator for  

Navigation Interactive (continued) 

 

Response should be sent to:  

cconnett@whalingmuseum.org 

 

If an accompanying hard copy is sent, please mail to:  

 

New Bedford Whaling Museum 

Attn: Christina Connett 

18 Johnny Cake Hill 

New Bedford, MA 02740 

 

Deadline: Response must be received by November 13, 2015 

 

The request for proposal does not commit NBWM to award a contract or to pay any costs incurred in the preparation of 

the proposal. NBWM reserves the right to extend the due date for the proposal, to accept or reject any or all proposals 

received as a result of this request, to negotiate with any qualified consultant, or to cancel the RFP in part or in its entirety.  

 

Screening and Selection:  A screening committee will review the submittals and rank proposals. The highest ranked 

proposals will be asked to interview.  

 

Expected Sequence of Events  
 

Pre-bid Q & A for applicants at the New Bedford Whaling Museum: October 28 from 1:00-2:00. Register with 

cconnett@whalingmuseum.org if attending in person need call in instructions. 

Receipt of RFPs: November 13, 2015 

Review and selection of qualified applicants: November 17 

Interview top selected applicants: November 18 - November 24 

Final selection of applicants: November 27 

 

Response requirements: 
 

Response should include, but is not limited to the following information:  

 

1. Resume. 

2. Background, history, and project experience. 

3. Describe organizational approach. 

4. Describe how you would address the following:  

a. Design and Work Plan Strategy 

b. Onsite Project Management Approach  

c. Progress Meetings 

d. Cost Estimating  

e. Scheduling  

5. Outline the proposed fee schedule. 

6. Identify and describe any sub-contractors (sub-consultants) that will be used. 

7. Provide client references.  

8. Provide examples of work of completed projects.  

9. Describe any experience working with projects of this nature. 

10. Describe any relevant experience with integrated design or design charrette.  
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Request for Proposal (RFP) – Exhibit Designer and Fabricator for  

Navigation Interactive (continued) 

 

 

General Requirements  

 

Provide Certificate of Insurance for the insurance that, if selected, will need to be in force at all times during the contract 

period. Insurance company coverage must be with a current AM Best’s rating of no less than A and include the following 

coverages:  

 

Commercial General Liability  $1,000,000 each occurrence  

 

Excess/Umbrella Liability   $1,000,000  

 

Workers Compensation   Statutory Limits  

 

a) Indemnification endorsement covering the additional insured's and owner.  

b) Insurance to be primary and non-contributory.  

c) Contain no exclusions for means, methods, techniques, sequences or procedures.  

d) General Aggregate to apply on a per project basis.  

e) Contain a deductible of no more the $ 25,000.  

 

All proposal packages received by NBWM will become NBWM’s property for use as deemed appropriate.  

 

The New Bedford Whaling Museum is an equal opportunity Employer. Every effort will be made to ensure that all 

persons, regardless of race, religion, gender, color and national origin have equal access to contracts and other business 

opportunities with NBWM. 
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Concept drawing is for reference only 

 

 


